Nalanda Medical College,Patna

(NIT) Reference No: 1299 s Dated- 03.05.2021

Private Security Agencies (PSA)
Tender Notice for Selection of Private Security Agency (PSA) for providing Services of

Security guards ( Armed & un-armed) in Nalanda Medical College,Patna.

l. The Nalanda Medical Collge.Pama in the state of Bihar, intends to select a single agenoy having sufficient
experience and expertise in providing security services, for providing services of security guard(s) (Armed & un-armed) in
the Nalanda Medical College,Patna for a period of 1 year and invites bids from eligible legal entities in providing the
services as mentioned in the tenderdocument,

2, The interested & qualified agencies, may downioad the tender document(s), from the Website www.nmeh org.of
Nalanda Medical College,Paina and may submit "tender documents atong with a brief profile, mentioning technical and
financial details, and other related documents, as per the terms and conditions mentioned in this tender, in a sealed
envelope clearly super scribed as "Tender Notice for selection of Private Security Agencies (PSA) for providing services
of security guard(s) (Armed & un-armed) in Nalanda Medical College,Pama in the state of Bihat", by speed
postiregistered post (Courier or by hand submission of bids will not be allowed) attheoffice of "The Principal, Nalanda
Medical College,Paina on or before Date 31.05.2021/5.PM..

3. The Nalanda Medical College,Patna will have the sote authority, for publication of the tender
document(s) with detailed terms of reference, bid(s) submission, technical and financial evaluation of hids received

and final selection of the service provider for providing secutity services in the Nalanda Medical College,Patna.

4, Schedule of Selection’rocess:

[ SL. Event Description Timeline
No.
1.

Closing, date & time of receipt of tender Date 31-05-2021 at 5:00 PM

2. |Time, Date and venue of Pre-Bid meeting Date 17.05.2021 at 01:00 AM

Time, Date and Venue of Opening of Technical Bid Date 01.06.2021 at 01:00 PM
| Time, Date and Venue of opening of Financial bid. Date 22.06,2021 at 01:00 PM

3.
4,

The bids (Both technical and financial) will be opened in the official chamber of the Principal,Nalanda Medical ,Patna as
per the schedule mentioned in Para 4. In the event of any of the above- mentioned day being declared a holiday/closed day
for the Medical College, the bids will be received/opened in the next working day at the scheduled time. The agency s
authorized representatives may attend the tender opening on the date and time as mentioned above in Parad.

. ThetendershallbeacoompaniedbyEamthoneyDeposit(EMD)of4,00,000.00—(FourLacsonIy)sintheshape of Demand Draft (DD)
from any Schedule Bank in favor of Principal,Nalanda Medical College,Patna, payable atsf may be noted that no bidder is exempt
from deposit of EMP. Tenders without EMD shall be summiarily rejected.

TheNalanda Medical College, Patna, reservestherighttoacceptotrejectedanyorallienderorchange
thetermsandconditionsofthetenderorcancelthetenderwithoutassigninganyreasonsatanystageandtime.

. Foranyfirtherclarification, regardingthecontentsofthetenderdocument,pleasecontactNodal Officer,Nalanda  Medical

College fortheconducioftherenderingprocess,on

Mobile No 8789989294).Mentionedduringofficehoursfrom 10:00AMio0SmPM.
Allfurther,notifications/amendments{ifany),shallbepostedonthewebsitewww nmch.org.

9. Alifurther,notification/amendments(ifany),shallbepostedonthewebsitewwwnmch.org.oftheMedical College.
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10.

Before preparing the tender and submitting the same to the Nalanda Medical College,Patnathe bidder should read
and examine all the terms &conditions, instructions, checklist etc., contained in the tender documents. Failure to
provide required information or to comply with the instructions incorporated in these tender documents may result
in rejection of tender(s) submitted bybidders.

- It will be imperative on each bidder to fully acquaint himself with the local environment and prevailing conditions

and other factors including local legal framework, which would have effect on the performance of the contractand
/ or the cost and or execution of the contract as described in the Bidding documents.

- The tenders which are for only a portion of the components of the job /service shall not be accepted. (The

tenders /bids should be for all components of the job/service.)

- The bidder shall indicate the service charge(s) per security guard (Armed &un-armed) & other semi-

skilled/skilled/highly skilled imanpower per month. The rates quoted by the bidder shall be inchusive of all the
taxes, duties and levies, and Uniform (summers winter and rainy season) and liveries fmobile, torch with battery,
whistle, umbrella, photo identity card etc,), excluding Goods and Service Tax (GST) and shall be quoted in the
format as per mentioned in Annexure 6. The GST if applicable, shall be paid by the Nalanda Medical
College,Patna as per the prevailing rates/rules. if an agency/bidder quotes "Nil" charges in
consideration,thebidshall betreatedasunresponsiveandwillnotbeconsidered.

- The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in connection with its tender

including preparation, mailing and submission of its tender and subsequently processing the same. The Medical
College and Hospital shall in ne case b responsible or liable for any such cost, expenditure etc, regardiess of the
conduct or outcome of the tenderingprocess.

- The tender submitted by the bidder and documents relating to the tender shall be written in the English

language. However, the language in any printed document furnished by the bidder in connection with its tender
may be written in any other language provided the same is accompanied by self-attested English translation and,
for purposes of interpretation of the tender, the English translation shali prevail. However, if the languageofany
of the printed document(s) submitted by the bidder is/are in "Hindi" language, then there is no need for providing
an English translation of the same document, forinterpretation,

- At any ftime prior to the deadline for submission of tenders, the Nalanda Medical College,

Patnamay,foranyreasondeemedfitbyit,modifythetenderdocuments - byissuingsuitable amendment(sito it. Such
modifications or amendments will be published on the website of the Nalanda Medical College,

Patna,www.nmch.org,

- Such an amendment will be notified on www.nmeh.org.and the same shall be binding to all prospective bidders,

No separate communication shall be made to any individual bidders and the Nalanda Medical College,Patnashall
not be responsible in any manner if prospective Bidders miss any notifications placed on above mentionedwebsite.

The tender shall be accompanied by Earnest Money Deposit (EMD of 4,00,000/- (Four Lacs only), in the shape
of Demand Draft (DD) from any Scheduled Bank in favour of Principal, Nalanda Medical College,Patna payable.
It may be noted that no bidder is exempt fromdeposit of EMD. Tenders submitted without EMD shall be
summarily rejected.

The EMD of unsuccessful bidder will be returned to them without any interest, after final conclusion of the
tender. The EMD of the successful bidder will be returned without any interest, after receipt of Performance
Security {PS) as per the terms ofcontract.




SECTI : 0 ! TE

1) This invitation is open to all organizations registered under Companies Act, 1g56/ 2013 or Indian Societies
Registration Act 1860 or Indian Trusts Act 1882 or Bihar Shops and Establishment Act 1853, to fulfill the
eligibility &qualification criteria specified hereunder, (The bidder can't be an individual or group of individuals
&Consortium)

1. | The Bidder should be established firm registered under | For Company - Copy of the Certificate of
Companies Act 1856/2013 or Indian Societies Registration | Incorporation issued by the Registrar of
Act 1860 or Indian Trusts Act 1882 or Bihar Shops and | Companies (RoC) under companies act 1g86/
Establishment Act 1853 and should have been in operation | 2013. For Society/Trust- Certificate issued
during last 3 years, as on 31.03.2019 under society registration act 1860/ Indian
Trust Act 1882 For Proprictorship” hm -
Certificate issued under 8ihar Shops and
Establishment Act 1853
2. | The bidder should have obtained a license in accordance | Copy of the license under Bihar Private
with the Bihar Private Secun.ties Agencies (Regulation), | Securities Agencies (Regulation), Act, 2015 in
Act,2015 in the state (cs per section 4 & 7 of the Private | the state, (OS per section 4 & 7 of the Private
Security Regulation Act {P5RA), ZOOS, Gold)} (The Security Regulation Act (PSRA), 2005, Gol).
license should be valid for the whole state or at least for
the concerned district where the Medical College and
Hospital is established and should be valid through the
period of the Contract
3. | The Bidder must have average annual tumover of not less Audited Balance sheet and
than INR 3 crores in last three financial years FY 2018- 19, a) Statement of Profit &Loss Account (if the
FY 2019-20 &FY 2020-21, as evidenced by the audited bidder is registered under Companies Act),or
accounts of the company. b) Income end expenditure account {ifthe
bidder is registered under Socicties and
Trusts"'Act)___or
<) Profit and loss account, Income tax
Return(s) (if the bidder is Proprietorshipfirm)
4. | The bidder must have experience of providing minimum | Copy of work order and experience
100/~ security guards (Armed/un-armed) &other semi- | certificate from the contracting agency in
skilled/skilled/highiy skilled manpower to Government | Government (Central or state government/
(Central or state) Sector/PSU annually, in each of the last | Public Sector Units {PSUs). The certificate
three financial years (FY) (2018-19, 2019-20 &2020- 21). | should clearly mention the nature of the
work.
5. | Bidder will provide self-attested copiesof Self attested copies of
(] PAN card offirm/agency o Bidder s PAN card
(ii) (i) Income tox return (!TR) of lost three o Copy of Income Tax Return (ITR) for last
assessment years (FY 2018-19, 2019-20 and three assessment years (AY 2018- 19,
2020-21) 2019-20 and202¢-21)
(i)  GST Registration Certificate o Copy of GST RegistrationCertificate
(iv) EPF & ESI RegistrationCertificate
6. | The bidder must not be Affidavit swom before Public
(1) Blacklisted / banned / convicted by any court of law for | Notary/Executive Magistrate as per Annexure
any Criminal or civil offences/ declared ineligible by any | 3
entity of any State Government or Govt. of India or any
local Self-Government body or public undertaking in India
for participation in future bids for unsatisfactory
performance, corrupt, fraudulent or any other unethical
business practices or for any other reason as on the date for
submission of bidding document,and
(i The=bidder-shati~dectare-at-ongoing~titigations—tt—is
3 involved in with anygovernment




The bidder shall declare all ongoing litigations it 1s involved in with any government agency/state/central
department/PSU,

The Technical proposals of allbidderswhichmeettheaboveeligibilitycriteria, and basic requirements(ie, timely
submission, bid security, sealing of applicationetc.), willmovetothenextstageofFinancialBid evaluation.

The financialbids, of the shortlistedbidden(sy¥agency(s), from technical evaluation (matching -eligibility criteria),
will be opened, andthebidder,who quotes the lowest(LDmonthly minimum service charges per security
guard(Armed  &urn-armed) &other Semi-Skilled, High Skilled manpower per month, as per Least Cost
Selection (LCS), will be selected bidder/agency for, "Tender Notice for selection of Private Security Agencies (PSA) for
providing services of securityguard(s)Armed &un-armed) &other semi- skilled/skilled/highly skilled manpower In
Nalanda Medical College,Patna.in the state of Bihar.

The selected agency(s) or bidder(s) will need to sign acontract/agreementfloatedfromthisNITwiththeNalanda Mdical
College, Patnawhere it has been awarded as the LI bidder, within 21
dayswiththeconcernedMedicalCollegeandHospital,fromthedayofissueoftheLetterofIntent(Lol).

In case, of a tie, the Nalnad Medical College, Patnashall break the tie in the following order ofpriority:

Work experience: Bidder with higher work experience of similar nature in Government offices/ PSUs. Work
experience will be calculated on the basis of the total no. of years for which the bidder has been providing similar
services. [n case the bidder has provided services under 2 different projects within a Year, simultaneously, both of them
will be calculated and taken into consideration. In case of a further tie, even with the aforementioned work experience
assessmentprocess,theMedicalCollegeshallbreakthetiebasedontumover:

Turnover ;Bidder with higher average annual turnover of last 3 financial years (FY), i.e. FY 2018-19, FY 2019-20,
&FY 2020-21.

In case, the LI bidder denies/fads to honour the contract/Letter of Intent(Lol), the EMD of the concerned
selected bidder will be forfeited and the Medical College shall be at freedom to negotiate _. L2, and then Us...
(in this order) responsive bidders with their consent to enter into an agreement with the” WNalnada Medical
Collge,Patnafor providing security guards (Armed/un-armed) &other semi- skilled/skilled/highly skilled manpower in
Medical College, under the jurisdiction of Medical College, in the Patna, at Lirate.




SECT : PRE 0

1. Tender Documents are invited in two bids System. The bidder has to seal the Technical bid "Envelope-A" and
Financial bid "Envelope-B" in separate envelops duly super scribed, sealed and both these envelopes should then to
be put in a bigger outer envelope, which should also be sealed and duly super scribed with Tender Notice for
selection of Private Security Agencies (PSA) for providing services of security guard(s) (Armed &un-armed) in
Nalanda Medical College,Patnain the state of Bihar . The outer as well as inner envelops should have complete
address of bidder as well as Nalanda Medical College,Patna. The

2. "EnvelopeA™ containingtheTechnical Bid,shouldcontain

2.1 Proposal covering letter, as per Annexurel

2.2 Particulars of the bidder, as per Annexured

2.3 Self-attested copy of the Certificate of Incorporation issued by the Registrar of Companies (RoC) or
appropriate authorities asapplicable

24 Self- attested copy of PAN card, GST.& EPF registration certificate, along with Income Tax Returns
(ITR)asmentionedinthetenderdocument

2.5 Earnest Money Deposit (EMD), (Range between 2-5% of the estimated value of the goods |services to
be procured during the period of the contract, as per Bihar Financial Rules (BFR)) of 4,00,000/- (Four Lacs only)

2.6 Original tender document duly stamped and signed in each page, as a token of acceptance of all the terms

andconditions.

2.7 Self-attested copy of audited financial statement i.e. (Income and expenditure account (if the bidder is registered
under Societies and Trusts Act) and Statement of Profit &Loss Account (if the bidder is registered under
Companies Act), and Profit& Loss account &Income Tax Returns (if the bidder is Proprietorship firm) along
with audited balance sheet and any other related financial statements along
withall Appendix's/Schedulesforthelast3 financialyears(FY)2018-19,2019-20and2020-21.

2.8 Self-attested copy of the Income Tax Retums (ITR) acknowledgement for three assessment years
(AY) i.e. 2018-19, 2019-20 and2020-21@

29 Authorization Letter for signing of proposal in favour of signatory to tender documents asper
Annexure2.

210 Affidavit from Notary/Executive Magistrate about non-blacklisting of the agency/bidder as " per

Annexure3.

2.1 Copy of work order(s) and experience certificate(s) in carrying out similar (providing security guard(s)
(Armed  &un-ammed) &other  semi-skilled/skilled/highly  skilled manpower per month) type of
assignment/serviceinpublicsector. Thecertificateshouldclearlymentionthenatureofwork.

2,12 Checklist as per Annexure?,

213 The bidder has to dispatch and submit the bid, by speed post/registered post (Courier or by hand will
not be allowed) at the office of Principal,Nalanda Medical Cllege,Patnaas per the time | Ines Mentioned in Para 4
of theNIT.

3. The Medical College will open the Bids (technical and financial) as mentioned in Para 4 in Notice Inviting Tender
(NIT). In case the specified date of tender opening falls on / is subsequently declared a holiday or closed day
for the Nalanda Medical College,Patnathe tenders willbe opened at

the appointed time in the NalandaMedical College,Patna. on the next working day.

4. Authorized representatives of the bidders, who have submitted tenders on time may atiend the tender
openingprovidedtheybringwiththemlettersofauthorityfromthebidders.

by The "Technical Bid” shall be opened, at the prescribed time and date as indicated in Notice Inviting Tender
(NIT). These Bids shall be scrutinized and evaluated by the designated committee with reference to
parameters prescribed in thetender.

6. The financial bid of bidders whose Technical bids are found technically responsive and comply with the bid
documents, will only be considered for financial evaluation. The bidder s representative may be present a'
thetimeofopeningofpricebidatthepre-appointedtime,dateandvenue,
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7. The bidder shall indicate the amount Of service charge(s} per security guard (Armed &un-armed) &other semi-
skilled/skilled/highly skilled manpower permonth.

8. The bidder should quote the rates in figures as well as in words. Any alteration or correction, in financial bid
would not be allowed in any case. The rates quoted by the bidder shall be inclusive of all the taxes, duties
and levies, and Uniform (Summer, winter and rainy season) and liveries (mobile, forch with barery, whistle,
umbrelia, photo identity card etc.), excluding Goods and Service Tax (GST) and shall be quoted in the format as
per mentioned in Annexure6.

9. Each page of document should be signed by the agency/bidder himselfithemselves or his/their authorized
agent on his/their behalf. in case the agent signs the document, the authority letter in his favour must be
enclosed with the quotation as perAnnexure 2.

10. The bidder should take care that the rates / amounts are written in such a way that interpolation is not
possible. No blank should be left which would otherwise make the bid liable for rejection. If an

agency/bidder quotes ".Nil" charges in consideration, the bid shall be treated as unresponsive and will not
beconsidered.

1. The price offered, in the Financial Bid, as per Annexure 6, by the bidder/agency shall be valid for the entire
contract period/extendedperiod,

12.  The price shall remain firm and will not be subject to escalation of any description during the execution of the
contract, for the entire contractperiod.

13.  The agency submitting his bid would be deemed to have considered and accepted all the terms and

conditions. No enquiries, verbal or written shall be entertained in respect of acceptance or rejection of the
bids.

14, Not with standing anything contained in clause 7 of the Notice Inviting Tender (NIT), the Nalanda Medical
College,Patna reserves the night to cancel/rejected full or any part Of the tender, without assigning any
reason.

1. Anyaction'onthepartofthebiddertoinfluenceanybodyofNalanda Medical College,Patna
willmakehisbidliableforrejection.

2. Nalanda Medical College,Patnamay, in writing make any revision or change in the order,

including additions or deletions from the quantities mentioned in the tender document that shall be communicated by
Nalanda Medical College,Patna

3. Nalanda Medical College,Patna further reserves the right to cancel the contract in whole or any
part thereof and shall be entitled to revise the contract wholly or in part by a written notice to the selected agency
bidder, if: -
a} The agency fans to comply with the terms of the order including specifications and other requirements;

b) The agency fails to provide services of security guards(drmed and wn-armed) in the Medical College
ontime.

13, The services of the security guard(s) (Armed &un-armed) &other semi-skilled/skilled/highly skilled manpower,
provided by the successful bidder, in the Nalnada Medical Collge,Patnashall be strictly in accordance with
specifications  stated, any alterations of those conditions shall not be made without
consentofMedicalCollegeinwriting, Anyunauthorizeddeviationfromthequalityofthegoodsas
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16.

well as Scope of work Under the contract shall not be permitied and if so, the concemed agency/bidder, shall be
liable to be penalized accordingly.

The clause ¢an be removed at the discretion of the concerned Medical.

16.1 In order to provide response 10 any doubt regarding terms and conditions, scope of work and any other
matter given in the tender document, a Pre-bid meeting has been scheduled to be held in the office of the
Medical College and Hospital as per details givenhereunder:

Date & Time : Date ......coovvnnnnnn, Time....ccoovvvniennnn

Venue : Mention the location where the Pre-Bid meeting will be held in the

Nalanda Medical College,Patna.

Contact Person (s): Nodal Officer Mobile No. 8789989294 of the

concerned person appointed by the Nalanda Medical College for

conducting this tender.

162 During, the Pre-Bid meeting, the Clarifications sought by the representative of the Prospective bidders
shall be responded appropriately. However, they shall clarify and will be asked to submit their written request
by close of office next day. The Nalnada Medical Collge shall upload written responses onwww.nmch.org.
website of the Medical college and , to such requests for clarification, without identifying its source. In case
required, amendments, in terms of clauses 7&8  section 1:  Instructions  to
Bidder(s)aboveshallbeissued,whichshallbebindingonallprospectivebidder(s).

17.  Clarifications to tenderdocuments .

17.1 A Prospective bidder requiring any clarification regarding terms &conditions, technical specifications etc.
given in the Tender Documents may submit written request for clarification to Principal, by the Medical
College,Patna, by postfemail ID :nmc1980@gmail.commention the
detailsoftheemail IDwithin1dayofdateofPre-tendermeeting,

172 [n the event, of the above-mentioned day being declared as a holiday/closed day for the medical college,
the Prospective bidders can submit written request for clarifications by 1800 hrs on the next workingday.

17.3 All the Prospective bidders will be notified of response to clarifications only through website of the
Nalanda Medical College,Ptnaany bidder who has downloaded the tender document showld watch for
clarifications, if any, issued on the above-mentioned website and Nalanda Medical Collge,Patna
willnotissueseparatecommunicationtothem.

174 The Nalanda Medical College,Patnashall not be responsible if a prospective bidder fails to notice any
notifications placed on the website of the Nalanda Medical College, Patna.

> I (0] TERM D ' $

(A) EARNEST MONEY DEPOSIT(EMD)

(a) The tender shall be accompanied by Eamest Money Deposit (EMD) (Range between 2-5% of the estimated

value of the goods/services to be procured during the period of the contract, as per Bihar Financial Rules
(BFR})) of 400,000.00/- (Four Lacs rupees only), for the concerned Medical College and Hospital, in the
shape of Demand Draft (DD) from any Scheduled Bank infavourof Principal,Nalanda Medical College,Patna
< Mention thename

of the Medical College .>, payableat Patna... - s ... (Mention the name ofthe
district). It may be noted that no bidder is exempt from dep051t of EMD Tenders submitted without EMD
shall be summarily rejected,

(b) The EMD of unsuccessful bidder will be returned to them without any interest, after conclusion of

the tender. The EMD of the successful bidder will be returned without any interest, after receipt of
Performance Security (PS) as per the terms ofcontract.
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{¢) Earnest money is required to protect he Medical College and Hospital against the risk of the
Bidder’s conduct, Which would warrant the forfeiture of the EMD. The EMD of a bidder may be forfeited
without tender or impairs or derogates from the tender in nay respect within the period of validity of its
tender or if it comes to notice that the information /documents furnished in its tender is incorrect, false,
misleading or forged. In addition to the aforesaid grounds, the successful bidder’s EMD will also be forfeited
without prejudice to other rights of Medical College., if it fails to furnish the required Petformance Security
(PS) within the specifiedperiod.

{d) The EMDY Bid Security shall be forfeited by the Medical College.1 hereunder or otherwise, under
the followingconditions:
(a.) If a Bidder submits a non-responsiveBid;
(b.) If a Bidder engages in a corrupt practice, fraudulent practice, coercive practice, undesirable practice
or restrictive practice
(c.) If a Bidder withdraws its Bid during the period of bid validity as specified in this tender and as
extended by the Medical College and Hospital from time totime;
(d.) In the case of Selected Bidder, if it fails within the specified timelimit;
(e) To furnish the Performance Security (PS) within the period prescribed in the Letter of Intent(Lol).
(1) SCOPE OF WORK (SoW)
. The security guard(s) (Armed & un-armed) & other semi-skilled/skilled highly skilled manpower
provided by the agency/bidder shall conform to the followingnorms:-
(i) Age should not be less than 21 years and not above 55 years at the time of deployment
(However, in special circumstances based on the requirement this may be relaxed by the Medical
College and Hospital),and
(i) Have the minimum qualifications as mentionedbelow:
Category Minimum qualification

Armed and un- | (a) Should be minimum matriculate, mentally sound and possess goodphysique
armed  security | (b) Should be medically fit in all respects. His medical fitness will be considered as per medical

guards fitness certificate from Registered Medical Practitioners with qualification not lessthan
M.B.B.S., as per produced for verification by the agency.

Semi-skilled Should be literate and mentally sound.

Skilled Should be minimum matriculate, mentally sound and possess good physique and other required

qualifications as per related skilled/highly skilled job, as per the requirement.

Highly skilled | Should be minimum intermediate (10+2) pass, mentally sound and possess good physique and

other required qualifications as per related skilled/highly skilled job, as per the requirement.

3

2. The deployment will be as per the need of the Medical College and other job descriptions will be
communicated by the concerned Medical College to theagency.
The duties of the security guard (s) Armed & un-armed wilibe:

(i) Checking and verifying the entry/exit of personnel, baggage, materials, vehicles tec., controlling the
parking of the vehicles in properorder.

(i)} Motering and reporting to concerned authorities/officials, in the Medical College, in case breach/breakage
in fencing, encroachment, trespassing, incidents of defacement of wall, putting up of banners/posters,
laying of cable lines etc, along boundary wall (if any of thepremises.

(iii) To safeguard the property against theft, damage, misuse, etc. Ensure orderly marshaling and parking of
staff/visitor’s vehicles at parking area in the premises and keeping watch overthem.
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(iv) To issue visitor’s passes (wherever necessary) after verification and intimation from the concerned
officers at the Medical College and Hospital and to collect passes when visitors leave the premises. To
ensure that only the authorized persons/vehicles enter the premises after properveritication,

(v) Goods, materials, equipment’s etc., shall not be permitted to be taken out of the premises without valid gate
pass. To ensure only the contract workers having valid ID enter the premises and when such workers leave
the premises ensure that they do not carry any items, which belong to the Medical College .

(vi) Wherever required, to maintain movement (entry/exit) register for the contract waorkers, visitors,
vehicles etc. Ensure that no contract worker leaves the premises during histher duty hours without prior
permission of concerned officer(s). Ensure that no contract worker/ outsider overstays in the
permises beyond their dutyhours.

4,The agency shall maintain the following registers and produce the same to the concerned officer, at the
Medical Colleges on daily/weekly/monthly basis asrequired.
(a) Attendance register (Muster Roll) for Securitypersonnel.
(b} Patrolling register {(whereverrequired)
{c) Movement (entry/exit) register for outsourced/contractor workers (whereverrequired)
(d) Movement (entry/exit) registered for visitors. (Whereverrequired)
(e} Movement (entry/ exit) register for vehicles (whereverreguired)
() Any other register instructed by Security staff/concerned officer of the Medical Colleges,

5.The selected agency should allocate at least | (One) Relationship Manager for the concerned Medical
Colleges dedicated for Services within 15 days of the contract being awarded, which would be the Specific
Point Contact (SPC) for the Medical College for providing the security guards (Armed/un-armed) The
Relationship Manager shall visit the premises of the Medical Colleges to review the services rendered and
ensure that secutity guards (Armed or un-armed) on duty are alert, vigilant, and record observations and
should apprise the same to Principal of the Medical Colleges,Patna and submit (as the case may be), The
Relationship Manager shall ensure his/her presence at short notice when required by the Medical College (as
the case may be). The personnel and other staff should be provided to wear tamper proof photo identity cards
issued by the agency and wear prescribed uniform. Non-display of photo ID cards and not wearing
prescribed uniform should be reckoned as a misconduct.

The Security guards (with Arms) provided by the agency, should have valid {(self-owned) arms license, to be

carried by him, which should be strictly in accordance with the Arms Act and rules. The Medical College
will not take the responsibility for the safe-custody of guns/firearms of the security guard(s). The
agency/bidder shall be solely responsible for the renewal of the arms license of the security guard(s). The
agency shall be required to submit, the copy of the arms license, to the Medical College. In case, of
deviation, strict action will be taken against theagency.

The threat perception and security assessment levels of security required at Medical College, would be
decided by the Medical College (as the case may be) and the agency would accordingly be required to
provide the security guard(s) (Armed &un-armed).

Generally, in an establishment, there shall ne 3-shift per day, throughout the year and each shift will
normally, be of 8 hours duration. The security guards (Armed & un-armed) on duty, shall be rotated from one
shift to another at proper frequency by the agency and duly informing the Medical College.
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9.

10.

11.

14.

15.

18.

19.

20.

21.

Uniform (summer, winter and rainy season) and liveries (mobile, torch with battery, whistle, umbrella, photo
identity card etc.) shall be provided by the agency to its security guards on duty. Details of the uniform and
liveries should be submitted along with the technicaldocuments.

The agency shall provide weekly off/Holidays to its security guard(s) Armed & un-armed), as per appropriate
applicable laws/tabour laws, as the case may be, but it will be the responsibility of the agency to ensure
uninterrupted services on all days. The agency should prepare shift duty chart of the security guard(s) on
weekly basis and produce the same to the concerned officer(s) at Medical College for approval. The agency
shall also ensure that their security guards are on duty as per the duty chart. The agency shall provide
relievers for the personnel who will be on weekly off/Holidays or onleave.

The security guard(s) (Armed & un-armed) at all time, be polite, courteous, respectful and responsive 1o
customers, clients, visitors, officers, employee, guests and service providersetc.

In the event of accidents, injuries, fire, short-circuit; leakage of water, security personnel shall report the
matter immediately to the concemned officer in the Medical College and also take appropriate action.

The security guard(s) being deployed for this project should have necessary experience, expertise & relevant
knowledge about all the aspects of Security Services/Guns/Security Equipment etc. and should be registered
as a stafffemployee of agency. The agency must have valid registration(s) licenses as per legal/regulatory
requirements applicable in the state ofBihar.

The Agency shall indemnify the Medical College (as the case may be) from all liabilitics arising out of any
payment made by the Medical College to Government (Central/State, Semi- Government), statutory
authority or any payment made under any statute/notification of the Government {Central/State) or statutory
authority in respect of his employee or in respect of any claims made by the Agency’s employees against the
Medical College andHospital,

The agency shall submit the list of its personnel 1o be deployed at the Medical College , along with their
personal details like name, age date of birth, permanent address, photograph etc., for approval, to the
Medical College. The security guard(s) (Armed & un-armed) shall not be replaced, without the prior consent
of the Medical College .

The agency shall not employ any person as a security guard, against whom any criminal cases is pending in
any court oflaw,

The agency shall ensure that none of his security guard report for duty in drunken state or consume drugs,
prohibited substances, smoke, etc., while onduty.

In the event of security guard not reporting for duty, alternate arrangements/replacement shall be made by the
agency, immediately without jeopardizing the security of theestablishment.

During surprise checks by any authorized officer(s) of the Medicat College, if a particular guard is found
negligent /sleeping/drunk on duty, the agency will have to withdraw the guard from the establishment,
forthwith and suitable penalty will be imposed by the Medical College and Hospital as stated in the
respective contract Agreement which may even entail cancellation/termination of contract for the rest of the
period, in the case of repeated violations/incidents. The agency shall take necessary safety measures and
agency is solely responsible for the safety of security guards engaged by it. The agency shall provide
appropriate shoes & shocks, summer/winter uniform, lathi, whistle, umbrella, rain coat, torch etc, to all iis
personnel.

The Medical College shall not be responsible for any accident/injury or loss of life of any of the persons
engaged as security guard(s) (Armed & un-armed), by the agency that may take place while performing/
executing the contract. Any compensation or expenditure towards the treatment of such injury or loss of life
shall be sole responsibility of theagency.

The agency shall abide by all the rules and regulations laid down by the Medical College from time to time.
The agency or its security guard(s) (Armed & un-armed) shall not at any time do, cause or permit any
nuisance at the site/ do anything which shall cause unnecessary disturbances or inconvenience to the
occupants/visitors in or near the Medical College .
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22

23.

24,

25,

26,

27.

28.

The agency shall be responsible for all acts done by security guard(s) (Armed & un-armed) & other semi-
skilled/skilled/highly skilled manpower engaged by it and for maintenance of proper discipline by his
security guard(s) (Armed & un-armed) at the premises of the Medical College. Auny act of indiscipline
fmisconduct/theft/pilferage on the part of any security guard(s) (Armed & wn-armed) & other semi-
skilled/skilled/highly skilled manpower engaged by the agency resulting in any loss to Medical Colleg, in
kind or cash will be viewed seriously and Medical College shall have the right to levy damages or fine from
the agency and even terminate the contractforthwith,

In the event, any damage is caused by security guard(s) (Armed & un-armed) deployed at the Medical
College, to the movable or immovable property of the Medical College or to the property of employees of
the Medical College, the Medical College and reserves the right to compute the damage in terms of money
and to deduct the money from the bill of the agency or from the amount payable to the agency or from the
Performance Guarantee by theBank.

The personnel engaged by the agency shall not have any employee-employer or master-servant relationship
with the Medical College and they shall not have any claim whatsoever for employment in the Medical
College, now or at a futuredate.

The agency shall remove his personnel peacefully on expiry of contract or on termination of the contract
without causing any obstruction 1o the new serviceprovider/agency.

The Medical College on its part shall not be liable 10 pay any charges, dues, compensation under any of the
industrial laws or other laws applicable to the security guard(s) (Armed & un-armed) which shall be the sole
responsibility of the agency and the agency alone shall be the employer of suchpersonnel.

The antecedents of the security guard(s) (Armed & un-armed) will be got verified form police by the Agency

before deployment for work at the Agency’s own cost. The Medical College reserves the right to do any
verification (including police verification) at the respective agency’s cost, independently and the agency
shall provide full co-operation, if Medical College chooses to conduct such independent verification.

Insurance and accident risk of the security guard(s) (Armed & un-armed) will be responsibility of the

Agency.

29.

30.

31.

32.

33.

34.

35,

The Agency will ensure that all its security guards/supervisors, must have First Aid training, Fire safety
training and adequate security duty training & firing of arms training, before deployment for work,
Documents and record of the same may be asked for by the Medical College periodically, for verification,
which the Agency shall providepromptly.

The Security guard(s) (Armed & un-armed) & other semi-skilled/skilled/highly skilled manpower, in the
government healthcare facilities and health department offices should not be circulated/rotated amongst
facilities within the district, in case of manpower shortage, unless directed by Medical College .

The Agency will ensure timely salary payment of these security guard(s) (Armed & un-armed) in the
government healtheare facilities and health department offices and opening of ESI and EPF account for each
security guard(s) (Armed & un-armed) & other semi-skilled/skilled/highly skilled manpower and timely
deposit of applicable ESI and EPF (Employer’s contribution and employees contribution) and failure to
comply with the ESIC and PF law and any kind of interest penalty imposed on Medical College under ESIC
and PF law will be recovered from the agency or performance security will beforfeited.

The agency will have to submit evidence of payment of salary to security guard(s) (Armed & un-armed), in
their bank account through Direct Benefit Transfer (DBT) on monthly basis, to the Medical Colleg, and after
compliance of this only, payment for subsequent month will be disbursed to the agency. It has to be ensured
by the agency, that payment of salary/wages to security guard(s) (Armed & un-armed) & other semi-
skilled/skilled/highly skilled manpower, is as per the norms, explained in this tenderdocument,

The agency will submit the EPF/ESI submission challans to the Medicat College on quarterly basis, along
with theinveice,

The rectuited security guard(s) (Armed & un-armed) of the Agency shall not be the staff/or employee ofthe
Medical College in anyway, nor can claim any advantage ofit.

The bidder or agency shall be responsible to comply with all applicable labour legislation (Compensation,




minimum wages, EPF, ESI or any other Act or Legislation, which may govern the nature of the contract
and/or being issued by Central or State Government from time to time) in respect of the manpowerappointed

or hired by the bidder or agency in respect of execution and implementation of the project and shall
indemnify and keep indemnified the Medical College for any claim, action or demand whatsoever in that
regard. It will be the sole responsibility of the Bidder or agency to abide by the Provisions of the following
acts as to the manpower appointed or hired for performance of this contract.

36.  If any security guard(s) (Armed & un-armed) in a government healthcare facility or health department offices
is not found fit for the work, Medical College , shall communicate this to the agency and It will be the
responsibility of the agency to replace the concerned security guard at theearliest.

37 . Agency would be responsible for the security of the government healthcare facilities and health department
offices, and the installed equipment in it.

38.  TDS admissible under income tax and GST laws in force or enforceable by the Central or State Governments
shall be deducted as per prescribed rates and norms on the amount paid/payable to theagency.

39.  The stamp duty & registration charges, if any, on the contract agreement levied by the Govt. (Central orState),
or any other statutory body, shall be paid by the bidder/agency asapplicable.

40.  An estimated number of security guard(s) will be required in the Medical College ismentioned below.

1. ESM with Armed & ESM To be filled by the Medical College 41402 Supervisior
2. Skilled To be filled by the Medical College
3. Supervisor Civil Guards To be filled by the Medical College
4. Highly skilled manpower (includes To be filled by the Medical College
Armed and un-armed security guards)

The number of security guard(s) (Armed & un-armed) is provisional and the numbers may
increase or decrease, at the sole discretion of the Medical College and they may be relocated/reaflocated as per
the requirements, at the discretion of the Medical College. The Medical College shall have the ri ght to increase
the no. of Security guard(s) (Armed & unarmed) beyond the present number from the date of execution of the
contract. In the event of any such increase in the number of security guards by the Medical college, the
bidder/agency, shall operate and maintain the additional resources, till the remaining term duration of the
agreement, as part of the existing scope of work and upon the same terms and conditions as specified in
theagreement.

41. The Medical College will pay the agency/bidder min. wages, ESI, EPF, GST as per the prevailing rates notified
by the concerned departments along with service charges per security guards (Armed &un- armed) the
financial bid quoted by the bidder/agency, mentioned in Annexures.

42.  The Medical College will not entertain any dispute between the security guards (Armed &un- armed) and the
concerned agency on any Issue. In case of any such dispute affecting the performance of the bidder/agency as
per the contract, strict action as per penalty provisions mentioned in the tender will be taken against theagency.

43 . The selected agency will have to observe ethical behavior and standards with the outsourced security guards
(Armed & un-armed). The Medical college will have a right to hold an enquiry with respect to this aspect.

4. At the end of the contract period, the security guards (Armed & un-armed) appointed by the agency, will be
required to share all the visitors registers and records available with them to the concerned officials in the
concerned health facilities and health departmentoffices.
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45. The security guards (Armed & un-armed) and the agency shall not share any data or material or information or
report t0 any person or agency other than authorized by the Medical College.

46, The bidder/agency will be required to follow, the reservation policy of the state of Bihar, as per the Letter No.
23/Qutsourcing — 01/2017 General Administration department, 14556, dated 17" November, 2017 and would be
required to submit a certificate to this effect to the Medical College and Hospital (Refer ; Annexure-8)

(C) PROJECTDURATION

The tenure of the hiring of services for security guards (Armed & un-armed) is for 1 year, which may be
extended for a further period of 1 year or more on the same rates, terms and conditions based on the requirements,
availability of resources and funds in Medical College or any source and satisfactory performance of work done by
the agency and any other conditions mutually agreed by agency and Medical College. Any extension shall not be the
right of the agency.

(D) SIGNING OF THECONTRACT

The contract document/Agreement between agency and Medical College should be executed within 21 days
of the issue of the Letter of intent (Lol) Non-fulfillment of this condition will result in cancellation of the award and
forfeiture of the EMD.,

{E) PERFORMANCESECURITY

{a) The successful bidder shall have to furnish a performance security Rs. 10,00,000/- {Ten Lacs) (Should be S-
10% of the value of the contract (estimated value of the goods/services to be procured during the period of the the
contract), as per Bihar Financial Rules in the shape of a Bank Guarantee issue by a scheduled Bank in favour of
Principal Nalanda Medical College,Patna. The Bank guarantee shall be as per Performa at “Annexure”S and remain
valid for a period, Which is six months beyond the date of expiry of the contract. The Performance Security will be
returned to the bidder, upon validation of completion of the all contractual obligations includingwarranty.

(b)  The performance security should be submitted before executing the contract/signing of the contract document
positively.

(c) Ifthe agency/bidder violates any of the terms and conditions of contract floated from this NIT in any manner,
the performance security shall be liable for forfeiture, wholly or party, as decided by the Medical College and
Hospital and the Medical College and Hospital and the contract may also be cancelled/terminated. Further, the
agency will be blacklisted for a reasonable period as decided by Medical College andHospital.

(F) START OF THESERVICES

(i) The services provider shall recruit and depute the security guards (Armed & un-armed) in full conformity
to the contract, across Medical College within 30 days from the date of signing of the contract with the Medical
College. If the services are not rolted out within this timeline, Medical College may impose a penalty of INR 500/-
per week of delay per security guard (Armed &un-armed).

(i) If service provider fails to start the services beyond 90 days, the contract may be terminated, and the
selected service provider may be blacklisted and might result in forfeiture of performance security/bank gurantee to
which , the selected agency shall have no claims, In such a case, the Medical College shall be at freedom to
negotiate with L2, and then L3 (In this order) responsive bidders with their consent to enter into an agreement with
the Medical college, for providing services of security guards (Armed & un-armed) in Government Healthcare
Facilities and health department offices, at L1 rate in thedistrict,

(G) PERFORMANCE REVIES, INCENTIVES & PENALTYPROVISIONS

(a) Agency performance would be evaluated based upon applicable penaltiesdeducted.

(b) The parametets will be used to assess the performance of the Service Provider and penalty will be applied
asand when required,
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() Notwithstanding, as contained otherwise, and besides above as the case may be, the penalties may be
tmposed for each occurrence as per the identified key performance indicators (KPIS). The applicable
penalty will be deducted from monthlyinvoice.

SL. | Parameters Applicable Penalty

No.

I. -Failure to start services within 30 days of signing | Rs. 500 per day of delay per security guard
of the contract (Armed & un-armed)

2. Failure in replacement of Security Guards (Armed | Rs. 500 per day of delay per security guards
& un-armed) in the concerned government (Armed & un-armed)
healthcare facility or health department offices

| beyond 7 days
3. Not maintaining registers daily, as required Rs. 100 per day as required per security guard
(H) PAYMENT

(i} The payment wilt be made on monthly basis of the agency by the Medical College, against the invoices (as
prescribed) under GST Act 2017) as per the format mentioned in Annexure 6 raised by the agency. Based on total
number of security guards (Armed & un-armed) provided by theagency.

(i} The services provider will raise its invoices (as prescribed under GST Act 2017) on completion of services
during month and the invoices must be submitted to Medical College, Patna till 7"day of the next month, along with
supporting document . The payment will be subject to TDS as per income Tax Rules/GST (if applicable) and other
statutory deductions as per applicablelaws.

(iii) The payments will made through CFMS o any other mode as directed by the Medical College, by 20™ of the
month, after necessary verifications & deducting penalties (if any). In case the payment is delayed in document
verification, beyond 20" of the month, after receipt of claims with relevant documentary evidences as accepted by
the concerned officials, 70% of the payment shall be released on 21%, of the month, and the remaining payment shail
be released after verification of the documents, after deductions of any applicablepenalties.

(iv)  The prices/rates quoted in the financial bid, as per Annexure 6 shall remain same for the entire duration of
thecontract.

(vii)  The agency will have to submit evidence of payment of salary to security guards (Armed & unarmed) in
their bank account through Direct Benefit Transfer (DBT) on monthly basis, and ESI & EPF submission
challans, to the Medical College, on quarterly basis, and after compliance of this only, payment for
subsequent month will be disbursed to the agency. It has to be ensured by the agency, that payment of salary/
wages to security guards (Armed & unarmed) is as per the norms explained in this tender document.

(D SUBCONTRACTS

Sub-letting /sub-contracting of the contract work assigned would bot be allowed under any
circumstances and contract may be terminated in case the agency sublets or sub-contracts ijts
liabilities/responsibilities/obligation to other. Penal action may also be taken against the agency/bidder,

(1) MODIFICATION TOCONTRACT

The contract when executed by the parties (Nalanda Medical College,Patna) shall constitute the entire
contract between the parties (Nalanda Medical College,Patna) in connection with the jobs/services and shall
be binding upon the parties (Medical College and the agency) Modification, if any, to the contract shall be in
writing and with the consent of both the parties (Medical College and the agency) and not otherwise.

(K) TERMINATION QFCONTRACT
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(a) Any bidder found to be involved in fraudulent practices (misrepresentation or omission of facts
or suppression/hiding of facts or disclosure of incomplete facts), in order to secure eligibility to the bidding
process during the submission of bid or after release of letter of intent(LOI} or contract formalization, may
beliableforpunitiveactionleadingtoblacklistingoﬁhebidder,includingtheforfeitureofconcemedEMD (Bid
Security) and / or performance securityalso.

(b) The Medical College , without Prejudice to any other contractual rights and remedies available
to it, may, by written notice of default sent to the agency, terminate the contract in whole or in part, if the
agency fails to perform services as specified in the present contract or any other contractual obligations
within the time period specified in the contract and the bidder/agency may also be blacklisted, and the
performance security may be forfeited, as also explained in precedingparagraphs.

(¢} Unless otherwise instructed by the Medical College, the agency or bidder shall continue to
perform the contract to the extent notterminated.

(L) TERMINATION FORINSOLVENCY

If the bidder or agency becomes bankrupt or otherwise insolvent, It will inform to the Medical
College within 30 days written notice to terminate the contract. The Medical College, reserves the right to
terminate, without any compensation, whatsoever, to the agency, and the Medical College may forfeit the
performance security.

(M) TERMINATION BY MUTUALCONSENT

In the event the Medical College & bidder or agency mutually agrees to the terminate the contract,
either party shall give 30 days written notice to the other party and after the consent of all the parties contract
may be terminated without any legal or Financial obligation on any party to the contract,

(N FRAUD AND CORRUPTPRACTICES

(a) The Bidders and their respective officers, employees, agent and advisers shall observe the highest
standard of ethics during the bidding Process. Notwithstanding anything to the contrary contained herein, the
Medical College may reject any bid without being liable in any manner whatsoever to the bidder./agency if it
determines that the bidder/agency has, directly or indirectly or through an agent engaged in corrupt practice,
fraudulent practice or restrictive practice in the biddingProcess.

(b) without prejudice to the rights of the Medical College hereinabove, if an bidder/ agency is found
by the Medical College to have directly or indirectly or through an agent, engaged or indulged in any corrupt
practice,, fraudulent practice, coercive practice, undesirable practice or restrictive practice during the bidding
process, such bidder/agency shall not be eligible to participate in any tender issued by the Medical College during a
period of (two) years from the date such bidder/agency is found by the Medical College to have directly or indirectly
or through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice, as the case maybe.

(¢) For the purposes of this clause, the following terms shall have the meaning hereinafter respectively
assigned tothem:

1 “Corrupt practice” mean (i) the offering, giving, receiving, or soliciting, directly or indirectly, of anything of
value to influence the actions of any person connected with the bidding process (for avoidance of doubt, offering of
employment to, or eimploying, or engaging in any manner whatsoever, directly or indirectly, any official of the
Medical College who is or has been associated in any manner, directly or indirectly, with the bidding process.
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I1. “Fraudulent practice” mean a misrepresentation or omission of facts or suppression of facts or disclosure of
incomplete facts, in order to influence the bidding process;

11 “Coercive Practice” means impairing or harming or threatening to impair or harm, directly or indirectly, any
person or property to influence any person’s participation or action in the bidding process;

IV, “Undesirable practice” mean (i) establishing contact with any person connected with or employed or engaged
by the Medical College and Hospital with the objective of canvassing, lobbying or in any manner influencing or
atlempting to influence the bidding process; or (ii) having a Conflict of interest

(V) “ Restrictive practice” mean forming a cartel or arriving at any understanding or arrangement among Bidders
with the objective of restricting or manipulating a full and fair competition in the bidding process.

(O} Intellectual PropertyRights

The bidder/agency shall, at all times, indemnify and keep indemnified the Medical
College, free of cost, against all claims which may arise in respect of goods & services to be provided by the
bidder/agency under the contract for infringement of any intellectual property rights or any other right protected b
patient, registration of designs or trademarks, In the event of any such claim in respect of agreed breach of patent,
registered designs, trademarks etc. being made against Medical College, the Medical College shall notify the
bidder/agency of the same and the bidder/agency shall, at his own expenses take care of the same for settlement
without any liability to the Medical College .

(P} Insurance

(a) The bidder/agency shall be responsible for insuring all its manpower, etc. for accident, theft, damage,
burglaryetc.

(b) The Medical College shall not be responsible for damages of any kind or for any mishap/injury/accident
caused to any personnel/property of the bidder while performing duty in the Medical College premises. All
liabilities, legal or monetary, arising in that eventuality shall be borne bybidder/agency.

(O} Notices

Notice, if any, relating to the contract given by one party to the other, shall be sent in writing by hand
or e-mail or post. The addresses of the parties for exchanging such notices will be the addresses as incorporated in
the contract between the Medical College and Hospital and the bidder/agency.
{R} Resolution ofdisputes

(a) Any dispute or difference or claim arising out of or in relation to this Agreement, will be settledby
reaching a mutual understanding between theparties.

(b) If any further dispute arises between the parties thereupon, the same will be seitied as per the extantlaw
of land through the competent court of {aw under the territorial jurisdiction of district of Patna Mention the name of
the district where the Medical College is establishedonly.

(8) Applicablelaws

The Contract shall be governed by and interpreted in accordance with the laws of India for the time

being in force.
\eiio!

Principal
Nalanda Medical College,Patna.
\\,ﬁ‘) 'y ,'\" %V \
2 4 a: 58>
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ANNEXURE 1: PROPOSAL COVERING LETTER
[On the Letter head of the Bidder]

Date:
To.

Principal
Nalanda Medical
College,Patna

Ref: Tender Notice for Selection of Private Security Agencies (PSA) for providing services of security guard(s)
(Armed & Un-armed) in Nalanda Medical College,Patna in the state of Bihar,

Dear Sir/ Madam,

We, the undersigned, offer to provide the services of security guards(s) (Armed & Un-armed) in
Government Healthcare Facilities and health department offices, in the manpower in Jawaharlal Nehru Medical
College & Hospital, Bhagalpur in the State of Bihar in accordance with your Request for Proposal vide Ref.
NOw o panssssammessimieyis dated:ssasisis we are hereby submitting our Proposal for thesame,

We are submitting our proposal in our own individual capacity without entering into any association/as a
joint venture. We hereby declare that all the information and statements made in this proposal are true and accept
that any misinterpretation contained in it may lead to ourdisqualification.

Our Proposal is binding upon us and subject to the modifications resulting from project specific contract and contract
negotiations.

We understand that the Medical College and Hospital, may cancel the selection process at any time and
that you are neither bound to accept any proposal you receive nor to select the agency, without incurring any liability
to the bidders. We acknowledge the right of Medical College and Hospital to reject our bid without assigning any
reason or otherwise and hereby waive our right to challenge the same on any account whatsoever.

We shall make available to Medical College and Hospital any additional information it may find
necessary or require to supplement or authenticate the proposal.

We Certify that in the last three year, we have neither failed to perform on any contract, as evidenced by
imposition or a penalty or a judicial pronouncement or arbitration award, nor been expelled from any project or
contract nor have had any contract terminated for breach on our part.

We declare that ;

a.  We have examined and have no reservations to the tender Documents, including any Addendum issued
by Medical College .
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We have not directly or indirectly or through an executive engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive practice in respect of any tender
or request for proposal issued by or any contract entered into with Medical College or any other public-
Sector enterprise or any government, central or state;and

We here by certify that we have taken steps to ensure that no person acting for us or on our behalf will
engage in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice.

We declare that we any member of the company, are/is not a member of & any other company applying
for selection.

We certify that in regard that we have not been convicted by a court of law or indicted or adverse orders
passed by a regulatory authority which would cast a doubt on our ability to undertake the services for the
Project.

We hereby irrevocably waive any right which we may have at any stage at law or howsoever otherwise
arising to challenge or question any decision taken by Medical College in connection with the selection
of agency or in connection with the selection process itself in respect of the above mentionedproject.

We agree and understand that the proposal is subject to the provisions of the tender document, in no
case, /we shall have any claim or right of whatsoever nature if the assignment is not awarded to me/us
or our proposal is notopened,

We agree to keep this offer valid for 120 days from the proposal due date Specified intender.

A power of attorney {PoA) in favour of the authorized signatory to sign and submit this proposal and
documents is also attachedherewith

In the event of my/our being selected, I/we agree to enter into a contract for the project awarded to us by
the Medical College andHospital.

We agree and undertake to abide by all the terms and conditions of the tender Document, In witness
there of, /'We submit this proposal under and in accordance with the terms of the tenderdocument.

Your’s Sincerely.

Authorized signature
Name and Title of Signatory
Name of Company.




ANNEXURE 1: PROPOSAL COVERING LETTER
[Ov the Lettar head of the Bidder)

Date:

To

Superintendent,

<Mention the name of the Medical College and Haspital»
v rto B aseazmsasesd {Mention the address)

Re: Tender Notlce for selection of Private Security Agencies (PSA) for providing services of security guard(s)
(Armed & un-armed} & other semi-siclied/skilled/highly skilled MANPOWEE Ut w.cnmmrmmemsn wansNiENTION
_the name of the Medical College and Hospital> in the state of Bihar”,

Dear Sir / Madam,

We, the undersigned, offer to provide the services of security guard(s} (Armed & un-armed) & other semi-
skilled/skilled/highly skilled manpower in Government Healthcare Facilities and health department affices, in the
MANPOWEE IR ceovse s svacormanssnneaecSMEnion the name of the Medical College and Hospital> in the state of Bihar in
accordance with your Request for Proposal vide Ref No .........oovmeisserns3t€0 soverennnien.. We are hereby
submitting our Proposal for the same.

We are submitting our proposal in our own individual capacity without entering into any association / as a Joint
Venture. We hereby declara that all the information and statements made in this proposal are true and accept that
any misinterpretation contained in it may lead to our disqualification.

Qur proposal is binding upon us and subject 1o the modifications resulting from praject specific contract and
contract negotiations.

We understand that the Medical College and Hospital, may cancel the selection process at any time and that you
are neither bound to accept any proposal you receive nor to select the agency, without incurring any liability to the
bidders. We acknowledge the right of Medical College and Hospital to reject our bid without assigning any reason
or otherwise and hereby waive our right to challenge the same on any account whatsoever.

We shall make availabie to Medical College and Hospital any additional Information it may find necessary or require
to supplement or authenticate the proposal.

We certify that in the last three years, we have neither failed to perform on any contract, as evidenced by impaosition
of a penalty or a judicial pronouncement or arbitration award, nor been expelled from any project or contract nor
have had any contract tenminated for breach on our part. - . - -

We declare that:

8. We have examined and have no reservations to the tender Documents, inchuding any Addendum Issued bv
Medical College and Hospital;

b. We have not directly or indirectly or through an executive engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or rastrictive practice in respect of any tender or
request for proposal issued by or any contract entered into with Medical College and Hospital or any other
public-sector enterprise or any government, Central or State; and

C. We hereby certify that we have taken steps to ensure that no person acting for us or on our behalf will engage
in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice,

d. We declare that We/any member of the company, arefis not a Member of a/any other company applying for
selection,

€. Wecertify that in regard that we have not been convicted by a court of law or indicted or adverse orders passed
by 2 regulatory authority which would cast a doubt on our ability to undertake the services for the Project.
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We hereby irrevocably waive any right which we may have at any stage at law or howsoever otherwise arising
to challenge or question any decision taken by Medical College and Hospital in connection with the selection
of agency or in connection with the selection process Itself in respect of the above-mentioned praject.

We agree and understand that the proposal is subject to the provisions of the tender document. In no case,
i/We shall have any claim or right of whatsoever nature If the assignment is not awarded to me/us or our
proposal is not opened.

We agree to keep this offer valid for 120 days from the proposal due date specified in tender.

A Power of Attorney (PoA} in favour of the authorized signatory to sign and submit this Proposal and documenits
is also attached herewith.

In the event of my/our being selected, I/We agree to enter into a contract for the project awarded to us by the
Medical College and Hospital,

We agree and undertake to abide by 2l the terms and conditions of the tender Document. in witness thereof,
I/we submit this proposal under and in accordance with the terms of the tender document,

Yours sincerely,
Authorized Signature [In full and initials):

MName and Title of Signatory;

Name of Company;

20|



ANNEXURE 2: POWER OF ATTORNEY (AUTHORIZATION LETTER)
Farmat for Power of Atiormey for Signing of Application/Bid document
{On a Stamp Paper of Rs.1000 duly attested by Notary Public)

Power of Attorney

Know all men by these prasents, WE IMZS... ... eiaeiiessmsismaissisis e srrsss srsasses sereos {name ond address
of the registered office) do hereby constitute, appoint and authorize Mr  f
MS.ereiiiin e e s b sse st esont eems s TVOITHE and

residential address and PAN), duly approved by the appropriate authority of the firm/agency, to do in our pame
and onour behalf, all such acts, deeds and things necessary in connection with or incidental to our bid for

“Tander Notice for salection of Private Security Agencias (PSA) for providing services of security guard(s) (Armed
& un-armad) & other semi-skilled/skillod/highly skilled manpower in Governmant Healthcare Facilities and

health department offices, in ..ueenencinione . {Mention the name of the district) in the state of Bihar” including
signing and submission of all documents and providing information /[ responses to the to
the e <Mention the nome of the Medicol College ond Hospital>, ........o......<Mention the

name of the district>, representing us in all matters before Medical College and Haspital, in all matters in connection
with our bid for the said Project. We hereby agree to ratify all acts, deeds and things fawfully done by our said
attorney pursuant to this Power of Attomey (PoA) and that all acts, deeds and things done by our aforesaid attorney
shall  and shall always be deemed to have been done by us. Dated this
L 1= SRS e snammaass oo B szsasdsasmae sasivs e day of 2019,

For

{Name, Designation and Address)

Accepted
{Signature)

{Namag, Title and Address of the Attorney)
Date:

Note:

i.  The mode of execution of the Power of Attorney (PoA) should be in accordance with the procedure, if any,
laid down by the applicable law and the charter documents of the executants (s) and when it is so required
the same should be under common seal affixed in accordance with the required procedure.

li.- in case an authorizeéd Director of the bidder/agency signs the bid, @ certified copy of the appropriate
resolution/ document conveying such authority may be enclosed in lieu of the Power of Attorney (PoA).
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ANNEXURE 3: FORMAT FOR AFFIDAVIT

Format for Affidavit certifying that Entity/Promoter(s) / Director{s}/Members of Entity are not Blacklisted
(On a Stamp Paper of INR 100)

Affidavit

b M/Sunicicnrneiessmaranens; (the N@mes and addresses of the registered office) hereby certify and confirm
that we or any of our promoter(s) / director(s) are not blacklisted/barred/convicted by any court of law for
any eriminal or civil offences/ declared ineligible by Medical College and Hospital, or any other entity of GoB
or by any entity of state government for Govt. of India or any local Self-Government body or public
undertaking in Indla for participation in future bids for unsatisfactory performance, corrupt, fraudulent or any
other unethical business practices or for any other reason and from participating in Project/s, in last 3 years
from the date of submission of bids/tenders, as on the {Date of Signing of
Application}.

And that we are héreby declafing all drigoing litigations where aur promoter(s) / director(s) are invalved In
with any government agency/state/central department/PSU, and as mentioned below:
1.

Nk wN

Further, we are annexing a certified copy of the litigations with this affidavit.

We further confirm that we are aware that, our bid for the captioned Project would be liable for rejection in
case any material misrepresentation is made or discovered at any stage of the Bidding Process or thereafter
during the contract period and EMD or Performance Security{Ps) till date shall stand forfeited without further
intimation.

Dated this.......ormersans CICOC AT T S BT Day of...ceereernernensarrarans , 2019
Name of the Bidder/agency ... e
» Signature of the Authorized Persen— = .. A g

............................. Name of the Authecrized Perso
rerer Designation of the Authorized Person i
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ANNEXURE 4: PARTICULARS OF THE BIDDING ORGANIZATION

Name and full address of the Company

Details of Registered Office
Address

Telephone Nois)

Fax No(s)

E-mail address (Official):
Company waebsite:

Year of Incorporation:

Turn Over of the Company (in crores)
2015-16:

2016-17:

2017-18:

Average Annual Turnover:

Income Tax Registration number (PAN)

Goods and Services Tax (GSTN):

Type of Company registration (Companies Act, Proprietorship
Act, Society Act, Trust Act etc.)

Name and addresses and designation of the persons who will
represent the Bidder while dealing with the Medical College
and Hospital (Attach letter of authority)

Has the organization bfacklisted by any state or central
government entlty or any of its undertakings

If yes, kindly give details of the govt. entity and reason for
blacklisting, in last 3 years from the last date of submission of
bids/tenders

(Autharized Signatory)
Name:

Designation &Authority:
Placa:

Date:

Stamp:
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ANNEXURE 5. FORMAT FOR PERFORMANCE BANK GUARANTEE
{To be stamped in accordance with Stamp Act)
Ref: Bank Guaraniee No.: Date:

To

Superintendent,

cervaie e &M @AtION the name of the Medical College and Hospital>
(Ment:an the ogddress}

Dear Sir,
WHEREAS........ccomvviieeieenes {Nome of Bidder) hereinafter called "the Bidder" has been identifled and selected
far the .. weenins < Mention the name of the Medical College and Hospital>, ...,

{Ment:on the narne of the district), and has undertaken, in pursuance of Contract dated ... 2018 l[heremafter
referred te as “the Contract") to implement the [Name of the project: Tender Notice for selection of Private
Security Agencies (PSA) for providing services security guard(s) (Armed & un-armed} & other semi-
sknlled{skilledlhughly skilled manpower in... ..< Mention the name of the Medical College and Hospital>,
{1, « (Mention the name of the drstrict} in the state of Bihar.

AND WHEREAS it has bean stipulated in the satd Contract that the bidder shall furmmish a Bank Guarantee (“the
Guarantee"} from a Scheduled Bank for the project/performance of the {Name of the Project] as per the
contract. WHEREAS we (“the Bank", which expression shall be deemed ta include it successors and permitted
assigns) have agreed 10 EiVE e cenrassenennw wiMention the name of the Medical College and Hospital>
the Guarantee:

THEREFORE, the Bank herehy agrees and affirms as follows:

1. The Bank hereby irrevocably and unconditionally guarantees the payment of Rs. xx00/~ [oocoa
rupees only} (Should be 5-10% of the voiue of the contract{estimated vaiug of the goods to be pracured
during the period of the controct), as per Bihar Financiol Rules (BFR)) to the ......................< Mention
the name of the Medical College and Hospital> ... Mention the name of the district>under
the terms of their contract dated on account of full or parilat non-pedformance / non- implementation
and/ ar delayed and/ or defective performance / implementation. Frovided, however, that the
maximum liability of the Bank towards ...........cuew.....< Mention the name of the Medical College and
Hospital> ,.......ccco-..x Mention the name of the dl_sifiqtaunper this Guarantee shall not, under, any

" circumstances, exceed In aggregate. ' L

2. In pursuance of this Guarantee, the.Bank shall, immediately upon the receipt of a written notica from
e nn< Wention the marhe of the-Medical-College and Hospital> ,..iicen.< Mention the
name of the district>stating full or partial non-implementation and/ or defayed and or defective
Implementatien, which shall not be called in quastion, in that behalf and without defay/demur or set
off, pay 10 e errrrneen.$ Mention the name of the Medical College and Hospital> ,......ueu €
Mention the name of the district>any and all sums demanded by .o < Mention the name
of the Medical College and Hospital> ,......c..e..< Mention the name of the district>under the said
demand notice, subject to the maximum limits specified in Clause 1 above. A notice from Medical
College and Hospital to the Bank shall be sent by Registered Post (Acknowledgement Due} at the
following address: Attention Mr............ccvnevenn.. (Menition the official oddress of the bidder)

3. This Guarantee shall come into effect immediately upon exacution and shall remain in force for a
period of 18 months from the date of its execution.
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7.

The liability of the Bank under the terms of this Guarantee shall not, in any manner whatsoaver, be
maodified, discharged, or otherwise afiected by:
a. any change or amendment to the terms and conditions of the Contract or the execution of
any further contracts/Agreements,
b. any breach or nen-compliance by the bidder with any of the terms and conditions of any
contracts/credit arrangement, present or future, between bidder and the Bank,
The Bank also agrees that ......c..cws.$ Mention the name of the Medical College and Hospital>
ereamnnnren & Mention the name of the district>at its option shall be entitled to enforce this Guarantee
against the Bank as a Principal Debtor, in the first instance withaut proceeding against agency and
not withstanding any security or other guarantee that .....cccureneeen € Mention the name of the
Medical College and Hospital> ,.................< Mention the name of the district> may have in relation to
the bidder's liabilities.
The Bank shall not he released of its obligations under these presents by reason of any act of omission
or commission on the part of ..cwewemrne-.. < Mention the name of the Medical College and Hospital>
st Mention the name of the district> or any other indulgence shown by ..ceamiwmnn€
Mention the name of the Medical College and Hospital> ...........< Mentlon the name of the
district> or by any other matter or thing whatsoever which under law would, but for this provision,
have the effect of relieving the Bank.
This guarantee shall be governed by the laws of India and only the courts of concerned districts, shall
have exclusive jurisdiction in the adjudication of any dispute which may arise hereunder,

Dated thisthe .......cccoveees Day of .« 2019
Witness
[Signature) {Signature} (Name)  {Name) Bank Rubber Stamp

{Official Address) Designation with Bank




(sates Suensad ay) Jad se) 15O Buipmaxd ‘(232 pi02 Liguapt 0304d DGR ‘HSIYM
A0 YHIM Y210} ‘BIGOW) SSUDIAL PUe (VDSOS AUD) PUD JZIUEM JIWLNS) WIOHUN PUe ‘(3)elS PUB [R1UAD) SIINP/saxe) ajgexidde jje jo I3AISNUN 2G [Im
PaJayo 5/01.s 3y | "IIRIIUDD ¥R Y3 JO uopnaax? Yl Suunp uondussap Aue Jo uoije(eass v} 133{qNSs 3q JOUI | PUE LA UIRWA jleys paJBJo SR RYL i

-pouad papuapia/pouad 122U03 UYUS BUY 10J PHEA 2 [JEYS ‘PAISRO PI [EURUY 2] 40 WAoo sad se paonb adud Ay °E

*PRIIPISUOD 3G 10U [j1IM pue ansuodsaiun

se pajeas) aq |jeys pig Ayl ‘uonesapisuos u sadieyl N, S210nD Jappiq/Aiusde ue ) sslel m..a_m.ﬁ_n ay) tad se |endsoy pue 2331100 |EJIPAN AQ
pred aq jIm 1$D "1SO BuIpn|axs SN pUe SaXE) [|@ JO BAISMIIUN 3 PINOYS $318) PIIonb aaoqe ay) “spiom ul ‘se J]am se saun3Yy u) 3G I5nw pasonb saies YL T

" JBUE JO 3IR1S 3 U1 <|ENASOH PUR 3303 [EMP3A) Y1 JO DWEU B UONUN > - uy Jamod uews pajieis AY3/pags/paypis-lwas
A310% (paulIe-un g pauly} EEnzm Anoss 40 se01Asas Buipinoud Joj (VSd) S3PUaBY AINIS 9IBAId JO UONIF(DS 204 ITNON S3pUaL , ‘A aepun <PUISIP

BUgL JO JUIBY BYY UONUB > ‘ qendsol pue 332)|07 [EAPIW AUI JO SLWEL YD UDIUDY >

............. oy Uy aamod uew pajipts AlySiy/pans/pRns

-Wds 131410 g (pautie-un g pauwy) (s)psend Ayundes Buipmoud sop (shouse/(slapmg parsies 3q (v ‘_mu.__ UDIIARS 1507 3seaT Jad se “yuow uad
1amod UBLI paynKs AIYSIN/Pots/Rels-1Was JSYI0 7§ (paulie-un 1§ pauy) (s)psend Auunaas sad ‘saflseyd a0sasas 10) 1500 WU {TT)153M0) 343 s3tonb
oym 2appig sy pue ‘pauado aq jm feusn AupqiBie Surydiew) uonenjead eI WO ._a_acumu\_mro_uu_a PASULIOYS 3YL JO ‘SPIq [euRUY YL T

AJuade/sepplq 3yl AQ SA0qe _uw-o:.. pq [ecueuy o) Jad se uow 1ad semod vew pAIS 25_..\0@__2“%25“.53 Jaylo 3 (pewue-un 13 pauiy)
{s)peng Azunoaes Jad sadieyd anAres yum Fuoje sjuawpedap PILIEIICD A AQ PRUIOY sa1es Burpeassd syy Jod se 15D “443 (ST ‘sedem "uw Japprg/Aouade

ay) Aed jim |eNdsOH pue 838107 |EDIPSIN BUL “UIRIAY) SBIN Pue LEOT 19V LSO JIpUN paquasaid Se 0(OAUY Y {8l O} PAUND3L 3q I J3pPIg BUL

{spsom

ui Junoury)

{sanbif ur unowvy)

£ (pamoyo 3q 300 jjm
u....E?E yuasafiip 10f sa3ns JudIaffip pun sayobarod
o sof pajonb 3q 0} 3304 240 Ajug) Yuows sad samoduew

Pafipts  ANMRI/PONINS/PoIMS-Was  sayio g (paune

-un P ma::.& {$)pien? Aundas iad ‘sadieyd aDIAIAS

wstvu mcu 5:5 SIULPICIDE Wl JeYylg JO DILIS Y UK IINSIP (10013540 ST JO SWIDN)

0 31al m_.r 18 Suid1ey2 ad J)im pue enuod syl Jo

» z(eydsoH E._m 28311070 1E3paWy 343 JO dWEY Y] uoualy

greemnms g ) amad LEW P3YIYS AlYSiy/pI|INS/pRS-AuEs 19310 B (DIUIL-UN 9 PALY) (S}paens AlrIas Jo SEoMIas SpIADId 0] B8s3E am

G0 TVIONVNIZ — 9 JUNXINNV

a“b,



e

aed
SUDJIRUBISIQ YIMm 12os
{AS0YRUBIS PAZHOYINY JO SIngeudys

“JUBUWINIOP JEPUE] SKYL 01 Paujejdie ‘Sunol
2y Jad se s samoduew payins AYSi/pags/Pa|INs-IUSS 5o 3 (pauLte-un 3 pauny] (s)psend Aundes or soiem fAieies jo Juswded 1ey) “Aauele i Aq
paInsu3 3q 0) sey ) *Aouade 3yl 0} PAsIAGSIP ] v Yauow Wenbasqns 16 wawhed ‘Auo sip j0 saueydwod Joye pue “sseq Apsuenb uo ey dsoH pae
3931100 [RIPAIN 241 03 ‘SUR|JEYD UOISSIUGNS Jd] 2 153 Yt Sudje ‘sseq Alptiow vo {194) 1ajsuel | 1ysuag 193:4Q YBnoay) JUROIOR Yueq Mi8Y] U] amoduew
papiys YIS /palps/parys-1was Jayio | {pauwe-un g pawsy) (sjpien Anoas o) Aeges 1o Juawided (6 20UapIAR YWIGNS 03 3ARY M AJudde Iyl 'S

27|




ANNEXURE 7 : CHECKLIST FOR SUBMISSION

Sl Documents to be submitted Submission Status Page Nos it the Bid

No. {Yes/No)

1. EMDY/ Bid Security (Range between 2-5% of the estimated
value of the goods / services to be procured during the
period of the contract, as per Bihar Financial Rules (BFR)
of xx, xxx/- (xxxxx thousand rupeas only), in the form of
Demand Draft (DD) in favourof ............. < Mention the
name of the Medical College nad Hospital >, Payable
al.v.......... ...(Mention the name of the district).

2. | Proposal Forims as per tender

3. Copy of the Certificate of Incorporation issued by the
Registrar of Companies or certificate issued by appropriate
authorities as applicable for others (i.e. Company /

B Properietorship / society / Trust)

4. Copy of the license in accordance with the Bihar Private
Securities Agencies (Regulation). Act, 20135 in the State or
at least the concerned district (as per section 4 & 7 of the

B Private Security Regulation ACT {PSRA), 2005, Gol).
5. Audited Balance sheet and

{a) Statement of Profit & Loss Account (if the bidder
is registered under Companies ACT)
Or
Income and expenditure account (if the bidder is
registered under Societies and Trusts Act)
Or
Profit & Loss account and [ncome Tax Returns (if
the bidder is Properietroship firm), for each of the
financial years (FY), as mentioned below:

4.1 FY 20:18-19

4.2 FY 2019-20

4,3 | FY 2020-21

6 The bidder must have experience of providing minimum

. - < mention the count of manpower required by
Ihe Medlcal College and Hospitals > security guards
(Armed/unarmed) & other semi-skilled/highly skilled
manpower to Government (Central or State) Section / PSU
or private sector annually, in each of the last three financial
vears (FY)(2018-19, 2019-20 and 2020-21)

7.1 PAN Card

7.2 GST registration Certificate

7.3 ESI registration Certificate

7.4 EPF registration certificate

7.5.1 | Income Tax Returns (ITR) of AY 2013-19

7.5.2 | Income Tax Returns (1TR) of AY 2019-20

7.5.3 | Income Tax Returns (ITR) of AY 2020-21

8. Affidavit Sworn before notary stating that Agency /

Bidders is not blacklisted / banned / declared ineligible by
any entity of any State Government or Govt. of India or
any Local Self-Government body or Public undertaking in
India for participation in future bids for unsatisfactory past
performance, corrupt, fraudulent or any
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Slmo | Documents to be submitted Submission Status | Page Nos |
{Vas/No) in the bid

other unethical business practices or for any other reason during
the past 3 years, from the last date of submission of bids/tender.
9. | Power of Attorney (PoA} in favour of signatory of Tender
Documents, as per the format mentioned

Signature of Authorized Signatory:
Seal with Deslgnation:

Place:

Date:

{For Medical College and Hospital Use Only) — to be filled during opening of applications
Verified the above-mentioned decuments and found them to be In order at respective page nos. except those as
under
1.
2.
Signature of Authorized Signatory:
Designation:
Place and Date
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ANNEXURE 8: RESERVATION POLICY
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